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January 11, 2012

Dear Native American Partnering Agency,

Legal Aid of Nebraska is proud to announce that on January 3, 2012 we began offering— - |

online applications to our Native American clients!

Low-income individuals will be able to begin seeking legal assistance either online or by
calling Legal Aid’s traditional toll-free AccessLine®. Having the option to apply online
or by phone provides people with more opportunities to access Legal Aid's services.
Because of the increasing demand for legal help, many callers can't get through our
phone lines. This new service will allow greater accessibility to Legal Aid by providing
individuals with the option to apply online 24 hours a day, 7 days a week.

Applicants can conveniently apply online through Legal Aid's website
www.legalaidofmebraska.com.

While most people can use online intake, it is not for everyone. If a person has an
emergency, like a pending eviction or a court hearing scheduled very soon, they shouldn't
use the online system. Inform the person to call us during the posted phone hotline hours.
This way we can make sure a deadline is not missed.

Native American AccessLine® phone hotline hours are
Monday through Friday ~ 9:00am to 12:00pm.

For almost fifty years Legal Aid has been committed to providing justice, dignity. hope
and self-sufficiency through quality civil legal aid for those who have nowhere else to
turn. Legal Aid appreciates the relationship we have with your agency and just know we
are always looking for ways to make our services more accessible to those in need.

Best Regards,

- A

Dave Pantos
Executive Director
David.Pantos @legalaidofnebraska.com
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